Social Isolation and Loneliness:

Risk Factors and
Protective Factors

Risk factors are characteristics that can cause or lead to
undesirable outcomes. Generally, the more risk factors an

“““‘ “ individual has, the more likely they are to experience

undesirable outcomes.

Protective factors are characteristics that can help reduce

negative outcomes and support positive outcomes. Generally,

the more protective factors an individual has, the less likely
J they are to experience undesirable outcomes.

This resource shares some commonly known risk factors that can lead to social
isolation and loneliness among older adults (55+). You will also learn about some
protective factors that can help prevent or reduce the impacts of isolation and
loneliness.

Although risk factors are unique for each person, individuals facing multiple risk
factors are more likely to experience social isolation and loneliness.

Additionally, older adults experiencing few risk factors have a higher chance of
experiencing more risk factors. It is important to introduce protective factors as
early as possible to help limit the impacts of some risk factors.

Prepared by Connection in Action, an information and education hub for older
adults and for service providers and community groups in Halton.
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Below are some Risk Factors that can lead to social
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¢ isolation and loneliness in older adults.

Personal Risk ]
Factors 0

Being 80 years of age or older
Living alone

Being a woman, as women are more likely to live longer
and live alone compared to men

Being First Nations, Métis, or Inuit
Being 2SLGBTQIAA+

Social Risk O
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Not having family or friends living close by

Not having children or not having contact with your
children

Being a caregiver

Experiencing discrimination based on age, race, sexual
orientation, gender identity, ethnicity, culture, and / or
religion

Not fluent in English

Experiencing elder abuse

Physical Health
Risk Factors

@

Decline or loss in hearing and / or vision
Chronic conditions

Compromised health status

Challenges with mobility

New physical challenges

Incontinence

Challenges leaving the home
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Risk Factors continued...

Psychological "I Experiencing challenges with mental health
Health Risk I New or existing anxiety
Factors ' New or existing depression
I Low self-esteem
"1 Sensory impairment
I Cognitive challenges
'~ Dementia
I Intellectual challenges
"1 Substance use
Life Transitions '/ Retirement
Risk Factors . Death of a spouse or loved one
| Becoming a caregiver or no longer caring for someone
"I Moving to a new home or a change in living situation
: I Loss of driver’s license
"I New to the country as an immigrant or refugee
Environmental [ Livinginarural or remote area
Risk Factors ' Not feeling safe in your home or neighbourhood
"I Having limited awareness of community supports
=:C:):= 1 Living in a community that is not age-friendly
AA | Lack of affordable and / or accessible housing
SO5L S0 ' Limited or no access to transportation
I Limited or no access to internet and technology
' Low or no income
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Below are some Protective Factors that can help prevent

J social isolation and loneliness among older adulits.
Personal I Having sufficient income
Protective | Having adequate housing
Factors " Having higher levels of education
1 Joining groups that share similar identities and

experiences

Accessing resources, programs, and services

N\

"1 Keeping in touch with friends and family
Social "I Having social support networks
Protective "I Knowing who to contact for information
Factors | Feeling connected to and valued by others
000 "I Volunteering
"I Knowing about elder abuse prevention
%ﬂm | Participating in interest-based groups and events
| Attending faith-based services
Physical Health 'I Having good health
Protective | Attending regular medical appointments
Factors ~ Communicating your needs to family and friends
"1 Accessing in-home support services
Q I Using a medical alert device, if needed
"I Using an assistive device (for example: hearing aids,

cane, walker, wheelchair, etc.), if needed

1 Attending exercise classes
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Protective Factors continued...

Psychological "I Regular calls or visits with friends and / or family
Health 1 Accessing formal and informal mental health services
Protective "~ Knowing about and calling crisis and distress lines
Factors I Participating in programs like friendly visiting and calling
"I Learning about dementia and related supports
I Learning about mental health and its impacts
"1 Communicating your needs to family and friends
Life "I Having social support networks and joining support
Transitions groups
Protective "I Knowing who to call for information
Factors | Participating in social programs like friendly visiting and
calling
"1 Accessing settlement services
~ "I Knowledge of community groups and services in your
area
Environmental [ Livingin an age-friendly community with accessible
Protective amenities
Factors "I Knowledge of resources and services in the area
"I Having access to and knowing how to use technology
and internet to stay connected
%::“ | Feeling safe in your neighbourhood
Y )\ I Accessing health services
i RSl "I Having sufficient income and adequate housing
"I Access to affordable and accessible transportation
1 Living with a trusted person such as a romantic partner,

family, or friends (ex. homeshare)
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